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For any help with your school account or to book a training:
schools@jigzi.org

How to see your account details

Once you have signed up, 
you can check your account 
details by clicking Account 
from the pull-down menu 
you see when you click your 
name on the top right of the 
screen.

1.

Click School plan in 
the left-hand panel.

You can now see the plan 
that you chose, the credit 
card you are paying with and 
when the trial will end. If you 
need to change any of the 
details, or to cancel your plan, 
click the Customer portal 
button, and make your 
changes there.

2.

3.

How to manage your 
Jigzi School subscription




